Samsung Email App Configuration

Choose or click on Outlook.com
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Set up account

Select an account to set up, or a registered
email address.
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Outlook.com
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Gmail
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ADD OTHER ACCOUNT
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@sacredheart.edu

Show password

MANUAL SETUP SIGN IN
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Then Click Sign In



After you click Sign In, you will see this screen below:
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Email address

@sacredheart.edu

Domain\username

\

Password

Show password

Exchange server

sacredheart.edu

Use secure connection (SSL)

Use client certificate

R

Phone ID

Then Click Next

Enter email address
(username@sacredheart.edu)
Domain\username

Enter your username in that field
Password:

Use App Password. Refer to SHU
Office 365 Documentation page 13
to generate one)

Exchange server:
Replace sacredheart.edu with
outlook.office365.com




After clicking Next, you will see this screen:
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<"\. EXCHANGE SERVER SETTINGS

Email address
@sacredheart.edu

Domain\username
@sacredheart.edu

Password

Remote security administration

To use this account, you need to apply the
security settings required by its IT policy.

CANCEL APPLY

Use secure connection (SSL)

Use client certificate

S

Phone ID

Click Apply



NOTE: If the app does not take the credentials, enter Email address and Domain\username
differently than shown above to retrieve email on the device. Android native mail apps do not all
behave the same.

Shown below, both Email address and Domain\username are entered with the same format:
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EXCHANGE SERVER SETTINGS Enter email address
username@sacredheart.edu
ACCOUNT Domain\username (use email alias again)

username@sacredheart.edu

Email address

username(@sacredheart.edu Password:

S EE T Use App Password. Refer to SHU
usemname@sacredheart.edu Office 365 Documentation page 13

Password to generate one)

sssssssssssnnes

() Show password

SERVER SETTINGS

Exchange server

outlook.office365.com

Use secure connection (SSL)

() Use client certificate

Phone ID

SEC26BA13D17D3CF

NEXT

Then Click Next and Apply


mailto:username@sacredheart.edu

After you click Apply, you will see a screen similar to this one:
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< PhONE ADMINISTRATOR \ —

e
Email

Server outlook.office365.com must be able
to remotely control some security features
on your phone.

Activating this admin app will allow Email to perform
the following actions:

Erase all data , A
Erase phone's data without warning, by performing

factory data reset.

Set password rules
Control the screen unlock password length and

character restrictions

Monitor screen unlock attempts

Monitor the number of incorrect passwords typed.
when unlocking the screen, and lock the phone
or erase all the phone’s data if too many incorrect
passwords are typed.

Lock the screen
Control how and when the screen locks

Set screen unlock password einration
Control how frequently the screen unlock password

must be changed.

Set storage encryption
Require stored application data to be encrypted.

Turn off cameras
Prevent use of all device cameras.

Turn off functions on lock screen
Prevent the use of some functions while on

CANCEL ACTIVATE

Click Activate



The last step is optional:
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Your account has been set up. You can now

change your account name and your name
for outgoing email.

Account name (optional)

@sacredheart.edu

Click Done

Now you have access to your email via Samsung email app. *Note: Email may take a few seconds
to a minute to sync - this is normal)

If you need any assistance, please contact the Factory at 203-365-7575




