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Sacred Heart University 

Multi-Factor Authentication (MFA) setup instructions 

 

To setup MFA, you will need two devices: your phone and access to a computer.  Follow the below 

instructions carefully to complete the setup.   

 

1. Go to your PHONE and download the Microsoft Authenticator App.  This is available in Google Play 

Store and Apple App Store.  Proceed to the next step once the download is complete. 
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2. Now go to your COMPUTER, and use a web browser to go to https://aka.ms/mfasetup and login 

with your SHU account.  The page will look like the below image.  If the page is like below image, 

proceed to the next step. 

 

  

https://aka.ms/mfasetup
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3. Follow these three steps as show in the image below.   

3.1. On the MFA setup page, look for “What’s your preferred option?”.   Click the drop down and 

select “Notify me through app”.  

3.2. Next to the Check box “Authentication Phone” place your cellphone number; If you would like 

to setup a recovery number or an alternative number such as your office phone number, you 

may do that here as well. 

3.3. Check “Authenticator app or Token”.  If all looks similar to the image below, then proceed to 

the next step.   
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4. Click Set up Authenticator app, there will be a popup with a QR code to scan. Leave the pop up 

window open on your COMPUTER and go to your PHONE. 
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5. On your PHONE open the Microsoft Authenticator app. It will ask if you want to setup an account, 

click the skip button on the bottom. From there click the + sign in the top right corner and click 

“Work or School account” (See image below). 
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6. The Microsoft Authenticator app will open your PHONE camera to scan the QR code.  Scan the QR 

code and click next on the pop up window on your COMPUTER.    

 

 

7. It will take roughly 10-20 seconds for the app to register, once it does, follow the prompts on your 

computer.  

8. The final step will be to approve the sign in request on the Microsoft authenticator on your PHONE.   

It will look like the image below.  Click approve.  
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9. This concludes the MFA setup.  Your phone will prompt you to approve or deny whenever you log in 

to SHU account.   

 

 

Note: This setup method ensures that you will still be able to login to SHU account if your phone 

numbers change.  To change your phone numbers, simply log back in to https://aka.ms/mfasetup 

and change your phone numbers there.   

 

https://aka.ms/mfasetup

